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I. O6ume npaBuAa YTHKETA
I[prr mpenocrapnennn yeayr mHBanmaam HeoOXOAMMO COBNIONATE CRGAVIOWUE OBLIME
NpaBuia STUKETA NMPH OOLUCHHH C HHBANTMAAMM, KOTOPHIMH MOIYT BOCMOJIL30BATHCS PABOTHHKH
| MOY COLL Ne 4 um. IL.B. Jlobanosa, noc. BepxnectenHoii (manee wikona), MPeNOCTABMAIOLLMX
YCIIYTH HACENEHHHK), B 3aBUCUMOCTH OT KOHKPETHOH CHUTYaIHHK;
. 1 OOpauierre Kk 4en0BEKY: KOra Bbl PA3rOBapHBAETE ¢ MHBAMMAOM, 00paLLaiTech
| HEMOCPEACTBEHHO K HEMY, a HE K CONpPOBOXNKAAIOIIEMY WIH CYPAOMEPEBOAYMKY, KOTODbIE
MPHCYTCTBYIOT MPU Pa3rOBOPE.
2. [okatre pykn: xoria Bac 3HaKOMSAT C WHBAIMIOM, BITOJHE €CTECTBEHHO MOKATEH
EMy PYKy: Jlaice TEM, KOMY TPYJAHO IBHIaTL PYKOH MM KTO MOJNb3YETCA TPOTE30M, BMOMHE MOKHO
MOKATH PYKY — ITPABYIO WM JIEBYIO, YTO BIOJIHE JOMYCTUMO.,
3. HaspiBaite cebst 1 Apyrux: KOrja Bbl BCTPEYACTECH C HEJOBEKOM, KOTOPbI MI0X0
BHIMT WJIM COBCEM HE BMIMT, 00s13aTeNbHO Ha3biBaiite ceds W Tex MoAeH, KOTOpPbIE MPHILIN C
Bamu. Eci y Bac obuwas Hecena B rpyrme, He 3a0b1BaliTe MOACHUTD, K KOMY B JAHHBIA MOMEHT Bbi
obpatilaeTecs, 1 Ha3BaTh CEO.

4. lpennoxkenne noMoLIM: eCM Bbl IPEIIATACTE MOMOLLb, JKIUTE, OKA €¢ MPUMYT, a
3aTEM CripauIMBaiTe, uTo M Kak Aenarh.
' 5. AZIeKBATHOCTh M BEXKIMBOCTb. 00palIaiiTeECh K B3POCALIM WHBAMMAAM KaKk K

B3POC/IBIM 3A0POBBIM JIHOSAM, & HE KaK K aeTsM. ObpaiuaTbest K HUM MO0 UMEHM U HA Thl BO3MOIKHO
TONbKO B TOM Cily4ae, €CIIMH Bbl XOpOLIO 3HAKOMBI M Ball COOECEIHHK MO3BOJSET BaM TAKOE
ofpanienue.
| 6. He onupaiiTech Ha KpPECNO-KOMACKY: OMUPATLCH WIW BUCHYTh HA UbEH-TO
MHBAJIMJIHOA KOJISICKE — TO K€ CaMoe, YTO OMMPATHCS ML BUCHYTH HA € 06Ianatesne, H 310 TOKe
MOKET paziipaxars. MHBanuiHas KoMsicKa — 2T0 4acTh HENPUKACAEMOro TPOCTPAHCTBA YETIOBEKA,
KOTOPbIH €EHCTIONb3YET
¥ 3 BuumatenbHOCTs ¥ TEPHENMBOCTB: KOMJA BBl pasroBAPHBACTE C HYEJOBEKOM,
| MCMBITBIBAIOLAM TPYJIHOCTH B O0LIEHMH, CAywaiiTe ero BHUMATENbHO. BybTe TeprenuBbl, KuuTe,
| KOT/la 4€/I0BEK CaM 3aKOHTHT (pasy. He norpassiite ero u ne norosapusaiite 3a nero. Huxorna
He FI'[)HTBO_]_)H_F[TBCB, HTO BbI MOHMMAETE, €CJIM Ha caMOM ¢ie 3TO HE TaK. HDBTOPKTG- UYTO BBLI INOHAIH, 3TO
[MOMOQKET HEMOBEKY OTBETHTL BaM, 4 BaM — MMOHATE Er0.

8. Pacnionoxenyne ans Oeceitbl: KOraa Bbl 'OBOPHTE C YENOBEKOM, MOJIb3YIOLLMMCS
WHBATMIHON KOJSICKOH WM KOCTBUISIMM, PACTIONOKHTECH TaK, 4TOOBI BAlLKM M €ro r71a3a ObiH Ha
OHOM YpOBHE, TOrza Bam OyJleT nerye pasroBapHBaTh. PasroBapusas ¢ TEMH, KTO MOKCT, QHTATH
no rybam, pacrnonoxkurech Tak, utoOnl Ha Bac nmananm ceer, u Bac 6110 XOPOUIO BHIHO,
nocrapairecs, utodbl Bam Hudero (ena, curapetsl, pyki), He MELLAO.




IIPUTBOPSANTECH, YTO Bbl IOHUMAETE, €CJIM HA CaMOM Jiesie 3TO He Tak. [loBTopuTe, YTO BBl MOHSUIY,
3TO MOMOJKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSATbH €T0.

1. Pacrionosxenue uis Oeceibl: KOTAAa Bbl TOBOPUTE C YEIOBEKOM, IOJIB3YIOIIUMCS HWHBAJIHIHON
KOJISICKOH MJIM KOCTBUISIMH, PAcIiOJIOKUTECh TaK, YTOOBI BAIIM U €T0 Trja3a ObUIM Ha OJTHOM YPOBHE,
Torja BaM OyJeT Jierde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET, YMTaTh IO Ty0am,
pacIoyoKuUTECh Tak, YT00bI Ha Bac magan cBer, u Bac ObU10 XOpOIIO BHIIHO, MOCTAPAMTECh, YTOOBI
Bam Huuero (ena, curapersl, pyku), He MELIalo.

2.IlpuBnedyeHne BHHMAaHUS 4YEJIOBEKA: 4YTOOBI IPHBJICYh BHHMAHHUE 4YEJIOBEKA, KOTOPBIH ILIOXO
CIIBIIIMT, TIOMAIUTE €My pPyKoll wiu mnoxyomnaiTte mno ruiedy. CMoTpure emy MpsiMO B rja3a Hu
TOBOPHUTE YETKO, HO UMEWTE B BUJy, UYTO HE BCE JIOJU, KOTOPbIE TUIOXO CIBILIAT, MOTYT YUTaTh IO
ryoam.

3. He cmymaiitech, ecnu CIy4ailHO JOMYCTUJIIM OIUIOIIHOCTh, cKa3aB "YBuaumcs' win "Bbl
cibImam 00 3ToM?" TOMY, KTO HE MOYKET BUJIETh HJIU CJIBIIIATS.

Jlia obOecnieyeHHs JOCTYNHOCTH YCIYT JUIS WHBAJIUAOB CHEUAINCTaM, HEMOCPEICTBEHHO
OKa3bIBAIOIIMM yCIyrd, HEOOXOJUMO OpUEHTHPOBATHCS HA COIMAIbHBIE TOTPEOHOCTH U
OCOOEHHOCTH COLIMAJIbHO-OBITOBBIX OTPAaHUYEHUMH WHBAJIUIOB, BO3HHUKAIONIMX B pe3yibTare
3a0osieBaHus. [NaBHBIM NPUHIMI OKa3aHWs TIOMOIIM — HE HaBpPeAUTh B pe3yjbTare
HEMpeyCMOTPEHHBIX PUCKOB U 0OOCTOSITENBCTB.

CoTpyAHUKH, HEMOCPEICTBEHHO OCYIIECTBIAONIME paboTy C HHBAIWIAMH, JOJKHBI
MPOXOJIUTh MHCTPYKTAX MO OOECIEeYeHHIO JOCTYHMHOCTU JUIl WHBAJIMAOB YCIYI U OOBEKTOB, Ha
KOTOPBIX OHU MPEJOCTABISAIOTCA, IPU NMpUEME Ha paboTy B yUPEKJECHUH, [IPH MEPEBOJIE HA JPYTYIO
JOJIKHOCTD, a TaK)Ke€ HEOOX0IMMO TPOXOAUTH MOBTOPHBIA HHCTPYKTAK OJMH pa3 B TOJ.

OTtHocuTeCh K IpYyroMy YellOBEKY, Kak K cebe camMoMy, TOYHO TaK e ero yBaxaire — u
TOT/1a OKa3aHUE YCIYTH B YUPESKICHUN U 001IeHne OyayT 3¢ (EeKTUBHBIMH.

I1. ConpoBoxaeHre MHBAJIUIO0B NPU NPUEME B YUPeKIeHUH

Jlns oOecrieueHus OCTyNa MHBAJIUAOB K yCIyraM M OOBEKTaM IIKOJBI CHEIHATHCTY TPU
npuéMe WHBAIKIA B YIPESKICHUE HEOOXO0IUMO:
Pacckazarp nHBamMay 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3/1aHMs MKOJIbI ((prunnana):
®  KOJIMYECTBE ITAXKCH,
® OCHOBHBIX HEOOXOIMMBIX MHBAJIHMIY CTPYKTYPHBIX IMOAPA3ACICHUAX IIKOJIbl U MECTaX HX
pacIoJIOKEHUST B 37aHUHU, B KAKOM KaOWHETe K KOMY OOpaTHUTBhCS 1O BOIPOCaM, KOTOPBIC
MOTYT BO3HUKHYTh B X0JI¢ IPEIOCTABIICHUS YCIYTH,
®  PACIIOJIOKEHHE KOMHAT TMTHEHBI U CaHY3JIOB.

Pacckazath, y4uThIBasg CTENEHb COLIMATBHBIX OTPAHHYEHUN HHBAIUIA, 00 OCOOCHHOCTSIX
OpraHM3alMil  JOCTyMHOW cpeasl B mkoie. Ocoboe BHUMaHUE OOpaTUTh Ha 3HAKW,
Mpenynpexaanire 00 OnacHOCTU: 3BYKOBBIE CUTHANIBI TPEBOTH, OOYUUTH SKCTPEHHOW SBaKyalluH,
HauboJee ObICTPBIM U OE30MAaCHBIM CIIOCO0aM BBIXO/1a U3 3/IaHUSI.

[IpoBecTn SKCKYypCHIO TO YUYPEKICHHIO C HWHBAIUAOM, OOpaTHB €ro BHHMMaHHE Ha
PacToNIO’KeHUE CAaHUTAPHBIX KOMHAT, JIECTHHII, TaHAYCOB, CTOJIOBOM, MECT JJIsl OTABIXA U T.JI..



[lo3HaKOMUTh MHBaJIMJA CO BCEMHU CIIEHUAINCTAaMU, 33J€HCTBOBAaHHBIMH B paboOTE C HUM,
JUYHO TMpPEACTaBUB MO (aMUIMK, MMEHH M OTYECTBY CIEHHUAIUCTa W HHBAIUAA APYr JAPYTY.
HNudopmupoBath, K KOMY OH JJOJDKEH OOPATUTHCS BO BCEX CIYYasX BOSHUKAIOUINX 3aTPYIHCHUH.

[Ipn 3aBepuieHuu npuéMa B YUPEXKACHHUE YTOUHHUTb, OCTAJIUCh y HEro JM Kakue-Inbo
BOIIPOCHI HIIH 0COOBIE TOKEIaHHUS.

II1. Conponome}me HHBAJIMAOB IIPH OKa3aHUU UM COIIMAJTBHBIX YCIYI'

Jnist oGecriedeHns 10CTyna HHBAIUAOB K YCIyraM M 0ObEKTaM IIKOJIBI IPH OKa3aHUH YCIIYTH
B YUPEXKJIEHUU HEOOXOUMO:

e YETKO pa3bsCHUTH TPaQUK OKa3aHHS YCIYTH (BBLAATH paclrCaHHE MEPOIPUSATHS, 3aIHCaTh

Ha JIUCT BPEMS U MECTO OKa3aHUsI YCIYTH | T.11.);

® yKa3zaTh MECTO €€ NMpoBeJeHUs (II0Ka3aTh HYXHBbIH KaOMHET), aK[EHTHUPOBaB BHUMaHHE Ha
MyTh TIO0 YUPEKIECHUIO OT BXO/a 10 KaOMHETA.
® - OCOOCHHOCTH OKa3aHHs Pa3HBIX BHJOB COIMATBHBIX YCIYT, Ha YTO CJEIyeT OOpaTHTh

BHHUMAaHHE CIEIHAINCTOB YUPEIKIACHUSI.

[Ipr oka3aHWM COIMATFHO-TICUXOJOTHUECKUX YCIYT B WHIMBHIyaIbHON paboTe ciemyer
YUUTHIBATh TICHXOAMOIMOHAIBHBIE 0COOCHHOCTH KIIMEHTa, ObITh BHUMATEIBHBIM U aKKypaTHBIM B
Oecene, coOmomaTh JETKYHO JUCTAHIMIO B OONICHWH, H30eraTh MPOSBICHUN HABSI3YHBOCTH,
IIPEHEOPEIKNUTEIIBHOTO WIIM HAJMEHHOro («si BCE 3HAI0, a Bbl HMYEro») TOHa B pasroBope. [lpm
IPOSIBICHUSAX OECIOKONCTBA, KOTOPOE MOKET OBITh BBI3BAHO YCTAJIOCTBIO, HENPUATHOM IS
MHBAJIWJA TEMOM pa3roBopa, HEOOXOIUMOCTBIO MOCEIIEHUsI CAHUTAPHON KOMHATHI, 11€JI€C000pa3HO
IPEVIOKUTh  ClIeJIaTh ME€PEPBIB, IMPEAJOKUTh HEHAJOJr0 BBINTH, €CIM HMEETCs B TOM
HE00XOINMOCTb.

Hns obecnieueHns: KOM(OPTHOIO M MaKCUMaJIbHO 3((EKTUBHOIO MOJIYYEHHUS YCIyr IpU
IIPOBEAECHUY T'PYIIOBBIX COLMAIBHO-TICUXOJOIMUECKIX MEPOIPUATHI HAl0 KOMIUIEKTOBATh I'PYIIIbI
C Y4€TOM BO3PACTHBIX, (PYHKIIMOHAIBHBIX, [ICHXOAMOLIMOHAJIbHBIX OCOOEHHOCTEN HHBAIN/IOB.

[Ipu KOMIIEKTalKU TPy, MOIYyYaIOIMX COLMAIbHO-TIEIarOrMYECKHe YCIIyTru, He00X0UMO
O0OBEIMHATh MHBAIKUJOB 0 OJHOMY MJIM HECKOJIbKUM IPU3HAKaM, B IEPBYIO Ouyepeiab, MO LM
IIPEJOCTaBIECHUS YCIYT U Bo3pacTy. KOHTUHIEHT 10JIKeH ObITh MPUOIN3UTENIBHO OJHOM BO3pacTHOM
IpYIIbl, YPOBHS 3HAHUM, YMEHUH U BOCHPUATHS HMHGOpPMAIMM, >KeJIaTelbHO C 3a00JIeBaHUSAMU
OJTHOW HO30JI0THYeckol rpynnbsl. Hanpumep, B OJHOM TIpymie COEAMHATh CIA00BUAALIUX U
cyabocCIplIIauX Heleaecoo0pa3Ho, Tak Kak HEOOXOJMMbI pas3jIM4Hble MOAXOJbl K METOJHKE
IperoiaBaHus yueOHOTo MaTepuaia, BbIOOpY HarsAHbIX TOCOOUH U T.J.

[Ipu oka3aHuM MEPONPUATHIA COLMOKYJIbTYPHBIX M COLUAIBHO-CPEIOBBIX YCIYT, UMEIOIINX
JOCTaTOYHO JUIMTENbHYIO BPEMEHHYI NPOTSDKEHHOCTb, a TaKKe HpPU MPOBEIEHHM 3KCKYpPCHil,
ClIelyeT Y4YWUTHIBaTh OBITOBBIE 3aTPYIHEHMs HHBAIUAOB - MOCIEACTBUS 3aboieBaHus. Hampumep,
MHBAIK/Bl C HApyUIEHUSMHU OINOPHO-IABUIaTENIbHOIO ammapara (MHBAIU/bI-KOJISCOYHUKH) MOTYT
OTKa3bIBaThCSl OT YYacTHsl B MEPONPHATHUAX B CBSI3UM C HEOOXOAMMOCTBIO YaCTOTO MOCEIEHHS
CaHUTapHOM KOMHAThl U OOSI3HBIO OKa3aThCs BAAIM OT He€. B Takom ciydae cienyer oOecrednuThb
BO3MOKHOCTh HEOOXOJMMBIX OCTAHOBOK, IIPH TPOBEJICHUM MEPOIPHUIATUH B  YUPEXKIACHUHU
Pa3bICHUTh, YTO NPU HEOOXOJUMOCTH OH MOKET BBINTH W3 KaOMHETa, B KOTOPOM IPOBOJMTCS
MEpPONpPUSATHE U BEPHYThCS CHOBA, OTCYTCTBYSI CTOJIBKO BPEMEHH, CKOJIBKO eMy Oy/1eT He00X0IuMO.



IV. COl'lpOBO)KZ[eHI/Ie HHBAJIHUAOB IIPA MIPEAOCTABJICHUN UM COIII/IaJ'[bHO-ﬁbITOBbIX ycayr

Jl1st TOro 9TOOBI HE IOCTAaBUTh B HEJIOBKOE IMOJIOKEHUE MHBAIHA, HEOOX0AUMO HEHABI3UYMBO
nobeceoBaTh C HHUM JUIS BBISICHEHHS €ro (YHKIMOHAIBHBIX OCOOCHHOCTEH W OrpaHWYCHU,
BBI3BaHHBIX 3a00JICBAaHWEM, CBS3aHHBIX C OBITOBBIM OOYCTPOHCTBOM €ro XU3HH: MPHEMOM IHUIIH,
JUYHOM TUTHEHOM, INCHXO3MOIMOHAIBHBIMU OCOOEHHOCTSMH. Jlydine Bcero, €ciau 3TO CHENaeT
MeIUIMHCKUI paboTHUK. Hanpumep, y HHBaIUAOB ¢ 3aTpyIHEHUSMU B IPUEME MUIIH, BbI3BAHHBIMU
OpraHUYECKUMH 0COOCHHOCTSIMU cTpoeHus HEéoa wim LTI, cneayer yrounuts, ynoOHo i um Oynet
NpUHUMAaTh MUIy B OOmel CcToJoBOM WM HEOO0XO0AMMO OOECHeunTh €My BO3MOXKHOCTh
UHAUBUAYAJIbHOTO npuéma numu. s npuéma nuiy caaboBUSIINX CYIIECTBYIOT CBOM HIOAHCHI:
HENb3s MEHSATh INPUBBIYHOE MECTO 3a CTOJIOM, PACIHOJIOKEHHE CTOJOBBIX HPUOOpPOB Ha CTOJE,
HE0OXO0IMMO BBISICHUTB, MOXKET JIM OH MOJIb30BaThCSI BUIKOM.

V. IIpaBuia 3THKETA JJIAA JIMI C Pa3HBIMHU paccTpoiicTBaMM (PYHKIMIA OPraHnu3mMa

HDaBI/IJ'Ia OTHUKETA IIPpHU O6I].[GHI/II/I C MHBAJIMAAMHU, UCHIBITHIBAOIIIMMHU TPYAHOCTH ITPU NEPEABUKCHUN .

[lomHuTE, YTO MHBANIMIHAs KOJSICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO 4denoBeka. He
o0JokaunBaiTeCh Ha Hee M He ToJikaiTe. HauaTh KaTuTh KOJIICKYy 0e3 coryacus MHBaMIa — TO XKe
camoe, YTO CXBAaTUTh U MIOHECTH YeJloBeKa 0e3 ero pa3pelieHusl.

Bcerna cmpammBaiite, Hy)XHa JM [OMOLIb, TMpPEXAEC YEeM OKa3aTh €€ HHBAJIUAAM,
WCIBITHIBAIOUIUM TPYIHOCTh MPH MEPEABIKEHUHU, U TMpeajaraiTe moMOIlb, €CIU HYKHO OTKpPBITh
TSKENTYIO JIBEPb UM IPONTH 10 KOBPY C JUIMHHBIM BOPCOM.

Ecnu Bame mpemioxeHue O MOMOIIM MPUHSATO, CHPOCUTE, YTO HYKHO JeNaTh, U YETKO
ClIeTyTe HHCTPYKIUSIM.

Ecnu Bac mompocuiin moMO4b UHBAUAY, IHEPEIBUTAIONIEMYyCsS Ha KOJSICKE, CHayana KaTurte
ee MemieHHo. Komsicka ObICTpo HaOHpaeT CKOpPOCTh, M HEOKUIAHHBIA TOYOK MOXKET MPHUBECTU K
MoTepe paBHOBECHSI.

Bceerna nuuno yOexmaiiTech B JOCTYITHOCTH MECT, € 3aIUIAHUPOBAHBI MEPOIPUSATHUS.
3apaHee MOMHTEpECYHTECh, KaKUE MOTYT BO3HHKHYTh MPOOJIEMBbI MM Oapbephl U KaK UX MOKHO
YCTPAHUTb.

He nano xionarte yenoBeka, HAXOAALIETOCS B UHBATHIHOM KOJISICKE, IO CIIMHE WM TIO TLIeYy.

Ecnu BO3MOXHO, pacmoyioxkUTech Tak, 4TOObI Ballly JIMIla ObLTKM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHHUSI, TIPH KOTOPOM BallleMy COOECEIHHUKY HY>KHO 3alPOKUIBIBATH TOJIOBY.

Ecnu cyimecTByrOT apXUTEKTypHbIE Oapbepbl, MPEAYNpPEeIUTe O HUX, YTOOBI YENOBEK UMEI
BO3MOYXHOCTb IPUHUMATh PEILIEHUS 3apaHee.

[loMHuTE, YTO, KaK MNpPaBUIIO, y JIOJAEH, MMEIOIIMX TPYIHOCTH MpPHU NEPEIBHKEHUHM, HET
po6JieM co 3peHUEM, CIIyXOM U TOHUMaHHEM.

He nymaiite, 4T0 HEOOXOIUMOCTh IMOJIb30BAThCS MHBAJIMIHOW KOJISICKOM — 3TO Tpareaus.
310 cnocold cBOOOJHOTO (ecnM HeT apXUTEKTYpHbIX OapbepoB) mepenBuxkeHus. EcTb momw,
MOJIB3YIOIMECS] WHBAIUIHON KOJISICKOM, KOTOpBIE HE YTPAaTHIM CIIOCOOHOCTH XOJUTh U MOTYT
MEePeBUraThCsl C MOMOUIbIO KOCTBIIEH, TPOCTH U T.I. KOJSCKM OHU MCHONB3YIOT JUISL TOTO, YTOOBI
HSKOHOMHTb CHJIBI U ObICTpEe MepeABUTaThCS.

IIpaBua 3TUKETA IIPU OGH.ICHI/II/I C MHBAJIWAaMH, UMCIOINMMH HAPYIICHUE 3PpCHUEC NI HE3PAYUMMU




Oka3biBasi CBOIO MOMOIIb HE3pSAUEMY UEIOBEKY, HAIIPaBJISUTE €ro, He CTUCKUBAS €r0 PYKY,
UJNTE TaK, KaK Bbl OOBIYHO X0uTe. He Hy)KHO XBaTaTh CIENOro YeJIOBEKa U TallUTh €ro 3a cO00.

Onuiure KpaTKo, e Bbl HaxoauTech. [Ipeaynpexaaite o NpensTCTBUSAX: CTYNEHSX, JIyKaxX,
siMaxX, HU3KUX IPUTOJIOKaX, TpyOax u T.1I.

Hcnonw3yiiTe, €ciiu 3TO YMECTHO, 3HaKOMbIE (Ppasbl, XapaKTEpU3YIOIIUE LBET, PACCTOSIHUE,
OKPYKAOIIYI0 00CTaHOBKY. JlenuTech SMOIMOHAILHBIM BO3/ICHCTBUEM OT YBUJCHHOTO.

OO6pamaiitech ¢ co0aKaMHU-TIOBOIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMH KMBOTHBIMHU.
He xomannyiite, He TporaiiTe U He UTpalTe ¢ COOAKON-IOBOABIPEM.

Ecnu BBl coOmpaeTrech uynuTaTh HE3pSUYEMY UETIOBEKY, CHaudajaa MpEeIynpennuTe ero od 3ToM.
I'oBopHTE OOBIYHBIM IOJIOCOM.

Ecnu 510 BakHOE MUCHMO WM JOKYMEHT, HE HYXHO Il YOeIWUTEIbHOCTH J[1aBaTh €ro
notporaTh. [Ipu 3TOM He 3aMeHsANTe YTEHUE Tepecka3oM, He MPOIyCcKalTe HHPOpMAIINIO, €CIIU Bac
00 sTom He mompocsT. Korma He3psuuii dyenoBek AOJKEH MOMANUCATh JOKYMEHT, MPOYUTANTE €ro
00s13aTeIFHO MOJHOCTHIO. THBaTMIHOCTh HE OCBOOOXKIACT CIEMOTO YeJIOBEKa OT OTBETCTBEHHOCTH,
00YCIIOBJICHHOM 3aKOHOIaTETHCTBOM.

Bcerna oGpammaiitech HEMOCPECTBEHHO K YEJIOBEKY, /IaXKe €CITM OH Bac HE BHUJIMT, a HE K €0
3psiYEMY COMTPOBOKIAIOIIEMY.

Bcerma naspiBaiite celsi W TPEACTaBISIUTE NPYTrUX COOECETHUKOB, a TaKXKe OCTAIBHBIX
MPUCYTCTBYIOMMX. ECITH BBI XOTUTE MOXKATh PYKY, CKAKHUTE 00 ITOM.

Korpa BbI nmpeuiaraere He3psueMy YEIOBEKY CECTh, HE YCA)KMBANTE €ro, a HANpPABBTE €ro0
PYKy Ha CIHMHKY CTyJa WIM NOJUIOKOTHHK. He BoauTe MO MOBEPXHOCTH €ro pykKy, a JauTe eMmy
BO3MOXHOCTh CBOOOJHO mMOTporarh mnpeamer. Eciau Bac mompocuiiv MOMOYb B3SITh KaKOH-TO
MIpeIMET, HE CIEeAYeT TAHYTh KUCTh CJIENOTO K MPEAMETY U OpaTh €ro pyKou 3TOT MpeaMeT.

Korma BeI o0mIaerech ¢ rpynmoil He3psAYuX JIOJeH, HE 3a0bIBaliTe KaKIbIi pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paliaerech.

He 3actaBnsiite Bamiero cobeceqHuka oOpamaTbCsi B MYCTOTY: €CIH BBl IEpEMEIIAaeTech,
MIpeyNpeauTe ero 00 TOM.

Bnionne nomyctuMo yrnoTpeOisiTh CIOBO «CMOTPETHY. JlJis He3ps4ero uenoBeka 3TO 03HaYaeT
«BUAETb pyKaMM», 0CSA3aTh.

N30eraiite pacruibiBUaThIX ONpeAETICHUI U HHCTPYKIIHI, KOTOpbIe 0OBIYHO COTIPOBOXKIAIOTCS
KEecTaMH, BbIpakeHUU Bpoae «CTakaH HAXOOUTCs Tae-To TaMm Ha ctoiey. CrapaiiTech OBITH
TOYHBIMU: «CTaKaH MOCEPEUHE CTOJIA.

Ecnu BBl 3amMeTHIIM, YTO HE3pAYMM 4YelOBEK COWJICS C Maplipyra, He YIpaBIsSHTE ero
JBUKEHHEM Ha PACCTOSHHH, MOJIONANTE U IOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

OkaspiBasi MOMOILb HE3PSUEMY, JABUTANTECh HE TOPOMSCH, U MPU CIYCKE WIH MOIBEME IO
CTYIEHbKaM BEAMTE HE3PSUYEro NMEepHeHIUKYIIpHO K HUM. He nenaiite ppIBKOB, PE3KUX JBHKECHUI,
MpEAYNPEXAAUTE O MPETSATCTBUSAX.

IIpaBua 3THUKeTa IIpH O6H.[CHI/II/I C UHBAJIMAAMH, HMCIOIMMMHA HAPYINICHHUEC CIyXa.
Pa3r0BapI/1Ba;1 C YCJIOBCKOM, Y KOTOPOTO IIOXOM CIIYX, CMOTPUTEC MIPAMO Ha HECTO. He
3aTEMHSITE CBOE JIUIO U HE SaFOpaH(HBaﬁTC €ro pykamu, BOJIOCaMU UJIM KaKUMU-TO NIPEAMCTAMMU.
Bamr CO6CCC,Z[HI/IK AOJIKCH UMCThb BO3MOKHOCTH CJICANUTD 3a BBIPAKCHHUEM BAICTO JIMIIA.




Cy1iecTByeT HECKOJIbKO THIOB M CTeneHel rryXxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
croco0OB OOIICHHUS C JIFOJbMH, KOTOpPbIE TUIOXO ciblmar. Ecinu BbI He 3HaeTe, KaKoW MpPernovecTh,
CIPOCHUTE Y HUX.

Hexkotopsie n1011 MOTYyT CibIIATh, HO BOCIPHUHUMAIOT OTJEIbHBIE 3BYKHM HENpaBUiIbHO. B
3TOM clly4ae TOBOpHUTE 0ojiee TPOMKO M YETKO, MOAOMpasi MOAXO MUK YpoBeHb. B npyrom ciydae
MMOHAIOOUTCS JIUIIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK YEJIOBEK YTPATHII CITIOCOOHOCTh BOCIIPHHUMATH
BBICOKHE YaCTOTBHI.

UToOB! MpUBJICYh BHUMAHUE YEIOBEKA, KOTOPHIH IUIOXO CIBIIINT, HA30BUTE €r0 10 MMCHH.
Ecnu oTBeTa HET, MOXKHO ClIeTKa TPOHYTh Y€JIOBEKa WIIN 5K€ TOMaxaTh pyKOM.

I'oBopute sicHO U poBHO. He HYXHO M3NUIIHE MOAYEpKUBaTh 4TO-TO. Kpnyarh, 0ocoGeHHO B
yX0, TOX€E HE HaJIo.

Ecnu Bac mpocaT MOBTOPUTH 4YTO-TO, MOMpPOOYiTe nepedpa3supoBaTh CBOE MPEASIOKEHUE.
Hcnonb3yiTe KeCThl.

Y6enurecnh, uto Bac noHsutM. He crecHsiiTeCh CIPOCUTH, MOHSJI JI BaC COOECETHUK.

Ecnu BBl coolmaere mHpopmainioo, KOTopas BKIIOYaeT B ceOs HOMEp, TEXHUYECKHM HIn
JPYro¥ CIOKHBIM TEPMHH, aJipec, HAUILINUTE ee, coo0uTe 1Mo (hakCcy WM IMEKTPOHHOM MouTe UIN
JF00BIM JPYTHM CIIOCOOOM, HO TaK, 4TOOBI OHA ObljIa TOYHO TIOHSITA.

Ecnu cymecTBylOT TpPyIHOCTH MpPH YCTHOM OOIIEHHMH, CIpPOCUTE, HE OyAeT 1M Mpolle
MEePENUCHIBATHCA.

He 3a0wiBaiiTe 0 cpene, KoTtopas Bac OKpyxkaeT. B OonpImMX WJIM MHOTOJIOTHBIX
MOMEILEHUAX TPYAHO OOIIATHCS C JIIOJbMHU, KOTOPBIE TUIOXO CIBIIAT. SIpKO€ COJHIIE WM TEHb TOXKE
MOT'YT OBITH Oapbepamu.

OdeHb YacTO TIJIyXH€ JIIOOU HCIHOJIb3YIOT fA3BIK >kecToB. Ecimu Bbl oOmiaerech uepes
MepeBOUNKa, HE 3a0yabpTe, YTO OOpamarbcs HAA0 HEMOCPEACTBEHHO K COOCCETHHMKY, a HE K
MIEPEBOUHKY.

He Bce nroan, KoTopeie MI0X0 CHBIIAT, MOT'YT YATATh Mo rydam. Bam mydiie Bcero crpocuth
00 3ToM npu nepBoil Bcrpeue. Ecnu Bamr coGecennuk o0iaaaeT 3TUM HaBBIKOM, HY)KHO COOJIO/ATh
HECKOJIBKO Ba)KHBIX MpaBWil. [IoMHUTE, 4TO TOJIBKO TPHU U3 IECATH CIOB XOPOLIO MPOYUTHIBAKOTCS.
HyxHo cMoTpeTh B JHMIIO cOOECETHUKY M TOBOPUTH SCHO W MEIUICHHO, HCIIOJIb30BAaTh IPOCTHIC
(bpassl 1 n30eraTb HECYIECTBEHHBIX CIIOB.

HyxHO 1cnoib30BaTh BBIPaKEHUE JIHIIA, KECThI, TEJI0ABUKEHUS, €CIIM XOTUTE MO TYEPKHYTh
WJIY TIPOSICHUTH CMBICII CKa3aHHOTO.

IIpaBuia THKETA IIpU O6IJ_ICHI/II/I C MHBAJINJAaMH, HMCIOIMKWMU 3aACPKKY B Pa3BUTHH U HDO6J'I€MBI
O6IJ.I€HI/I$I, YMCTBCHHBIC HAPYIICHHUA

Hcnonp3yiTe TOCTYIHBIN SA3bIK, BBIPAYKaUTECh TOUYHO U 10 CYTH J€JIa.

N36eraiiTe CIOBECHBIX LITAMIIOB U OOpa3HBIX BBIPAKEHHM, €CIIM TOJBKO BBl HE YBEPEHBI B
TOM, 4TO Balll COOECEJHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4To Bac He IOUMYT.

Nudpopmupys o0 yciyrax, KOTOpbIE MOXET IMOJIy4UTh KIMEHT, pacCKas3bIBaliTe Bce «IIO
mraram». Jlaiite BameMy coOeceTHUKY BO3MOXKHOCTh OCMBICIUTH KaXKJIbIH IIar Mmocie TOro, Kak BbI
MH(POPMHUPOBAIIH €TO.

Hcexonure U3 TOTO, 4TO B3POCIBIM YEIIOBEK C 3aJCPKKOU B PA3BUTUU MUMEET ONPEACIEHHBIN
OTIBIT, KaK U JIIOOOW JPYyroi B3pOCIbIi YeTOBeK.



Ecimn  HeoOxomumo, wucmonb3yiite wumocTpauuu win  (otorpaduu. bynpre roTOBBI
MOBTOPUTH HECKOJIbKO pa3. He cnaBaiitech, eciu Bac ¢ IepBOTO pa3a HE TOHSUIIH.

OO0pamaiiTech ¢ 4eJIOBEKOM C MpoOIeMaMu pa3BUTHS TOYHO TaK e, KaK BbI ObI 00paIiaauch
¢ moObIM pyruM. B Gecene oOcyxkaaiiTe Te )K€ TEMbI, KaKie Bbl 00CYXAaeTe ¢ APYrUMH JTIOIbMHU.
Hanpumep, niiaHbl Ha BBIXOHBIE, OTITYCK, ITOTO/Y, ITOCIIEAHNE COOBITHSL.

OO6paiaiiTech HEMOCPEACTBEHHO K COOECETHHKY, @ HE K €r0 COIPOBOXK/IAIOIIEMY.

[lomMHUTE, YTO JIOAM C 3aIEPXKKOM B Pa3sBUTUM AEECHOCOOHBI M MOTYT IOAINHUCHIBATH
JTOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, JABATh COTJIACHE HA MEIUIIMHCKYIO IIOMOIIb H T.1I.

HDaBI/IJ'Ia OTHUKECTA NpHU O6HI€HI/II/I C MHBAJIWJaMH, UMCIOIMNMMU ITCUXUYCCKNEC HAPYIIICHU A .

[lcuxuyeckue HapylieHUs] — HE TO K€ camoe, 4TO MPOOJEMBbI C 3aJeP>KKOM B pa3BUTHUU.
JIrtomu ¢ TICUXMYECKUMHU TMpoOJeMaMH MOTYT HCIBITBIBATH SMOIMOHAIBHBIE PACCTPONMCTBA WIIU
3aMeNIaTeNIbCTBO, OCIIOKHSIONINE UX KU3HB. Y HUX CBOM 0COOBIN U M3MEHUMBBIN B3TJISAT HA MUD.

He namo mymath, 4TO JIOAM C TMCHUXWYECKUMH HAPYIIEHUSMH O0O0S3aTEIbHO HYXIAIOTCS B
JOTIOJTHUTETFHOM TIOMOIIH M CTICIIHATIFHOM OOpaIleHUH.

OO6pamaitech C JIOABMHU C MCHUXWYECKUMH HapYyHIEHUSAMH KaK C JHYHOCTSIMH. He HyX)HO
JIeNIaTh TPEKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAHUH OTIBITA OOIICHUS C APYTUMH JIFOJABMU C TAaKOH Ke
(hopMoOit HHBAJIMTHOCTH.

He crnenyer mymarh, 9TO JIOIU C TICHXMUYECKHUMHU HApPYIICHUSIMHU O0Jiee IPYrHX CKIOHHBI K
Hacunuto. 910 Mud. Eciu BBl ApykentoOHbI, OHU OYIyT 4YyBCTBOBAThH CEOsI CIIOKOMHO.

HeBepHo, 4TO NI0M C MCUXWYECKUMHU HAPYIICHUSIMH UMEIOT MPOoOJieMbl B MOHUMAHUU WU
HUKE [0 YPOBHIO UHTEIJIEKTa, YeM OOJIBIIMHCTBO JIFOCH.

Ecnu yenoBek, MMEIONIUMK MCUXWYECKUE HAPYIIEHUS, pACCTPOCH, CIPOCUTE €r0 CIOKOMHO,
YTO BBl MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.

He roBopute pe3ko ¢ 4enoBEKOM, UMEIONIMM IICUXUYECKUE HAPYUICHHS, JaKe €CIIM Yy Bac
€CTb JIJIsl TOT'0 OCHOBAHUSI.

[IpaBuna sTHKETa NPU OOIIEHUHU C UHBAIHJIOM, UCOBITHIBAIOIINM 3aTPY/IHEHUS B PEYU:
He urnopupyiite nroaei, KOTOPbIM TPYJHO TOBOPUTH, MOTOMY YTO MOHSATH UX — B BalllUX

HHTEpECcax.

He mepeOuBaiiTe n HE MONMPABIIANUTE YEIOBEKA, KOTOPBIH HCIBITBIBACT TPYJHOCTH B PEYH.
HauuHaiiTe TOBOPUTH TOJIBKO TOT/IA, KOTJA YOSIUTECh, YTO OH YK€ 3aKOHUYHUII CBOIO MBICIIb.

He mbiTaiiTech yCKOPHUTH pa3roBop. ByabTe rOTOBBI K TOMY, YTO Pa3roBOP C YCIIOBEKOM C
3aTpyAHEHHOW pedblo 3aiiMeT y Bac 0oJiblie BpeMeHH. Eciu BbI cliemmTe, Jiydile, U3BHHUBIIKCH,
JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BPEMs.

CMoTpuTe B JHMIIO COOECENHUKY, TOJJICPKUBANWTE BU3YaJbHBIH KOHTakT. OTmaiTe STOH
Oecefie Bce Ballle BHUMAaHHE.

He nymaiiTe, 4To 3aTpyIHEHHS B peUl — IMOKAa3aTellb HU3KOTO YPOBHS MHTEIJICKTA YEJIOBEKA.

CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHUBKA.

He nputBOpsiiTecs, eciu Bbl HE MOHSIJIM, YTO BaM CKa3aiu. He cTecHsAHTeCh MepecnpOCUTh.
Ecnu Bam cHOBa HE yJajoCh THOHSTH, MOMPOCUTE MPOM3HECTH CJIOBO B 00Jiee MEUICHHOM TEMIIE,
BO3MOJKHO, TI0 OYKBaMm.

He 3aObiBaiiTe, YTO 4YENOBEKY C HaApYIICHHOHW pEUbl0 TOXE HYKHO BbICKa3aThcs. He
nepeOuBaiiTe ero u He mojaanssiite. He ToponuTe roBopsiiero.



Ecnu y Bac BO3HHMKArOT MpoOJieMbl B OOIICHHUH, CIPOCUTE, HE XOYET JU Ball COOECeTHHK
MCIOJIB30BATh APYTOi CIIOCOO — HAMUcaTh, Halle4YaTaTh.
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